
Information from A - Z 
 
Arrival/Departure  
Your room will be at your disposal from 2.00 p.m. on the day of arrival. 
 
You will receive your guest card at the reception on the day of arrival. With the 
guest card you will receive discounted tickets for events in the Baiersbronn 
vacation community and it is valid as a free ticket for all public transportation.  
  
We kindly ask you to vacate your room on the day of departure  
by 11.00 a.m. at the latest.  
Should you wish to leave before 8:30 a.m., you may settle your bill the day 
before. 
 
Adventure World Weber  
Fancy an adventure? Riverbed hiking, paragliding and much more.  
Info at https://adventureworld.de/murgtalarena/ 
or https://adventureworld.de/albtalarena/ 
 
Animation  
In the house there are regular events like guest welcoming,  
Black Forest cake seminars and much more. The corresponding dates can be 
found in the daily menu in the restaurant or at the reception. 
 
Bar - Lounge in the Kaminzimmer 
In the Kaminzimmer-Lounge we offer you a selection of different  
drinks and cocktails. Open daily until max. 0:00 o'clock. 
 
Bathrobe and towels 
are ready for you in your room for the duration of your stay. 
 
Bath slippers  
are available at the reception for € 3.00/pair. 
 
Beauty and wellness farm WaldSpa  
Let yourself be pampered by trained hands with a variety of applications. We 
kindly ask you to inform us about your treatment wishes in time so that we can 
find suitable dates for you. 
https://schwarzwaldhotel.de/wellness/ 
  
Bicycle rental PhysioCycles GmbH & Co.KG 
Rosenplatz 3/2, 72270 Baiersbronn, Phone: +49 176 31712932 
https://www.physiocycles.de/e-bikes-leihen 
 
Books  
A small selection is available in the relaxation room by the swimming pool and 
in the fireplace lounge. 
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Cab Batsch (tire service) 
Schönmünzach, Phone +49 7447-692 
Cab: http://www.taxi-batsch.de/ 
Tire service: http://www.reifen-batsch.de/ 
 
We will gladly call a cab for you. Please contact the reception. 
 
Car repairs  
VW-Audi Finkbeiner, Murgtalstr. 48, 72270 Baiersbronn 
Phone: +49 7442-4909-0 
Monday - Friday: 8.00 – 12.00 a.m., 1.00 – 5.30 p.m. 
https://www.autofinkbeiner.de/ 
 
Carriage and sleigh rides  
into the romantic Tonbach Valley with coachman Bernd Wanke and his Black 
Forest foxes. At present always on Fridays 11.00 a.m.,  
price: € 20.00 per person, duration approx. 1.5 hours. Registration until Thursdays 
at the Baiersbronn Touristik under Tel. +49 7442-84140. Access at the bus stop 
Traube Tonbach and at the parking lot Keckenteich in Tonbach possible. 
 
Children  
We serve children's meals in the restaurant. 
 
Cosmetics  
In the beauty farm of the WaldSpa 
https://schwarzwaldhotel.de/wellness/ 
 
Defect, malfunctions 
If you discover a defect in your room, please notify our reception staff. 
 
Dentist 
Sacha Karmoll, Loßburger Straße 21, 72250 Freudenstadt, Tel. +49 7441-7395  
 
Doctor    
Doctors at the Reichenbach MEDI-MVZ GmbH 
Murgtalstr. 175 , 72270 Baiersbronn-Klosterreichenbach 
Phone: +49 7442/3022 
Consultation hours:  Monday  08.00 – 11.45 a.m., 2.00 – 5.45 p.m. 
    Tuesday  08.00 – 11.45 a.m., 2.00 – 5.45 p.m. 
    Wednesday 08.00 – 11.45 a.m. 
    Thursday  08.00 – 11.45 a.m., 2.00 – 5.45 p.m. 
    Friday  08.00 – 11.45 a.m., 2.00 – 4.00 p.m. 
https://www.aerzte-vorort.de/klosterreichenbach/ 
 
Dogs 
You are welcome to bring your dog.  
We charge a fee of € 15.00 per day per dog without food. 
A dog basket or blanket is required for the room. 
Dogs are not allowed in the wellness area and the restaurant. 
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Emergency services 
Medical on-call service of the National Association of Statutory Health 
Insurance Physicians - nationwide: Tel. 116117  
Dental emergency service district Freudenstadt: Tel. +49 7441 86714 
 
Excursion destinations 
On the back of the half-board card you will find new excursion and hiking tips 
every day. Information also at the reception.  
Freudenstadt (21 km) Baden-Baden (30 km) 
Strasbourg (70 km) Black Forest High Road (10 km) 
Baden Wine Route (20 km) Black Forest Spa Route (10 km)  
Hohenzollern Castle (80 km) Rastatt (35 km) 
Alpirsbach Monastery (40 km) Europa-Park Rust (90 km) 
Open-air museum Vogtsbauernhof Gutach (60 km)  
https://www.baiersbronn.de/de-de/entdecken/ausflugsziele 
 
Fishing  
In the Murg lives a variety of fish. The most popular is probably the trout. 
Permits for fishing in the Murg are available at the Baiersbronn  
Tourism and all branches. The season runs from the 1st of April to  
30th of September. A valid federal fishing license and guest card are required. 
https://www.baiersbronn.de/de-de/natur/aktivitaeten/angeln 
 
Garage  
You are welcome to rent a lockable parking space in the garage,  
Price: € 9.00 per car and day 
 
Garden area  
Behind the house there is a garden.  
You can reach the garden via the sun terrace. 
  
Gift vouchers  
for a hotel stay, restaurant visit or beauty farm treatment are available on site 
at the reception or you can send us your request to 
holzschuh@schwarzwaldhotel.de . 
Vouchers are valid for 2 years from the date of issue. 
 
Hairdresser  
Ladies and men's hairdresser Gisela Janaczek, Huzenbach, phone +49 7447-1599 
 
More hairdressers in the region: https://friseur-innung-
freudenstadt.de/mitgliedsbetriebe.html 
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Hiking 
In Baiersbronn you can hike wonderfully. A hiking heaven with over 500 km of 
hiking trails. Hiking maps can be purchased at the reception. Guided hikes take 
place regularly in summer.  
More information on https://www.baiersbronn.de/de-de/natur/wandern 
  
You are welcome to borrow a "Baiersbronn Hiking Guide" or a "Murgtal Hiking 
Guide" free of charge for your stay at the reception. In these  
both hiking brochures you will find all hiking trails in the region. 
 
Hospital 
Hospitals Freudenstadt County gGmbH 
Karl-Von-Hahn-Strasse 120, 72250 Freudenstadt, Phone: +49 7441 540 
 
Ice skating Ice skating rink (artificial ice rink) 
Wilhelm-Münster-Straße 21, 72270 Baiersbronn, phone: +49 7442-7702 
open November/ December until March 
 
Ice rink Baiersbronn will be closed in the season 2022/2023 
Due to the current energy situation, the ice skating rink will be closed in spring 
2023. Baiersbronn regrets this situation and asks for your understanding. 
Current info at: https://gemeindewerke-baiersbronn.de/freibad-eisbahn/eisbahn-
baiersbronn 
 
Indoor swimming pool  
Your indoor rock pool with waterfall and Physio-Therm cabin is open daily from 
7.00 a.m. to 8.00 p.m. 
 
Internet / WLAN  
Is available in the whole house (except wellness area) free of charge.  
You will receive the access code for the WLAN upon arrival. 
 
Ironing service  
We will gladly iron your laundry or provide you with an ironing board and iron at 
your disposal. Please contact the reception. 
 
Laundry service  
In the closet of your room you will find a bag in which you can leave your dirty 
laundry together with the completed laundry list at the reception.  
 
Minibar  
We are happy to provide you with a minibar for your room for € 3.00 per day. 
Please register at the reception. 
 
Night entrance  
The hotel entrance closes at approximately 9.00 p.m.  
On the right outside of the main entrance you will find an input field where you 
can enter the changing daily code, should you ever stay out longer. Please ask 
for the code at the reception desk. 
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Optometry  
Giese Optik, Baiersbronn, Ruhesteinstraße 8, Phone +49 7442-81250 
https://www.giese-optik.de/ 
 
Outdoor swimming pool  
In the meadows, between Schwarzenberg and Schönmünzach (May to 
September). 
More info at https://gemeindewerke-baiersbronn.de/freibad-
eisbahn/schonmunzach 
 
More outdoor swimming pools in the region: https://www.baiersbronn.de/de-
de/natur/aktivitaeten/schwimmen#cat=Freibad&filter=b-showOnlyDestinations-
1,r-fullyTranslatedLangus-,r-onlyOpened-,sb-sortedBy--1&zc=10,8.27408,48.59387 
 
Packed lunches  
are available on request during excursions for € 7.00. If possible, please notify 
the reception or the restaurant one day in advance.  
 
Parking service  
If you wish, you can leave your car key at the reception. We will park your car 
for you and bring it back to the main entrance of the hotel on the day of 
departure. 
 
Pharmacy Klosterreichenbach  
Baiersbronner Str. 1, 72270 Baiersbronn-Klosterreichenbach 
Phone: +49 7442-3301 https://www.apotheke-klosterreichenbach.de/ 
Delivery service to Schönmünzach. 
 
Pillow bar   
You are welcome to borrow one of the pillows for a deposit or purchase one, 
because healthy sleep starts with the pillow. You can choose from  
many different pillows. The pillow bar is located on the 2nd floor,  
opposite the elevator. 
 
Reception  
On the first floor. Staffed daily from 8.30 a.m. to 6.00 p.m. 
Extension from your room telephone: 100 
 
Restaurant 
You will find the hotel restaurant on the 1st floor. 
  
Opening hours: 
Breakfast buffet  Monday - Friday   from 7.30 a.m. to 10.00 a.m. 
   Saturday + Sunday  from 8.00 a.m. to 11.00 a.m. 
Snack buffet      from 1.00 p.m. to 5.00 p.m. 
Dinner   Monday – Saturday from 6.00 p.m. to 7.30 p.m. 
   Sunday      6.00 p.m. 
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Snack buffet 
A small salad and cake buffet is available daily from 1.00 to 5.00 p.m.  
During this time you are welcome to help yourself to your heart's content. Also 
included are the offered soft drinks and hot drinks from the coffee machine. 
After you have helped yourself to the buffet, we ask you to sign the list.  
Cost per person: 7,50 €.  
The bill will be paid in cash at the reception on the day of departure. 
  
Half board 
We would like to draw your attention to the fact that in the case of half board, 
meals not taken will only be refunded in part.  
You can order a packed lunch instead of half board. 
Further information is available at the reception. 
  
Diet and special food is possible.  
Please get in touch with us. We also offer vegetarian, vegan, lactose and gluten-
free options. 
  
We offer seasonal and regional specialties in our restaurant.  
  
Please leave the room key at the reception upon departure. 
 
Room service is possible. Please contact the reception. 
 
Room ventilation  
In most of the rooms facing the Murg, there is an adjustable ventilation system 
with supply and exhaust air next to the window. The air is cleaned and freed 
from pollen.  
 
Saunas and steam bath  
Daily opening hours from 2.00 to 8.00 p.m.  
Individual opening hours are available upon request.  
When it is very warm outside, we reserve the right to open the spa area only 
upon request. This helps the environment and our energy costs. Should this be 
the case, you will find the corresponding information at the reception. 
 
Glasmännle sauna (outdoor sauna on the sun terrace) without opening hours. 
You can use the sauna individually (activation time approx. 25 min.)   
 
Shoe shine machine  
2nd floor - coming from the elevator, right corridor. 
 
Souvenirs 
for the ones left at home can be found in the showcase at the reception. 
You are sure to find something in Klosterreichenbach as well:  
Schwarzwald HOFER'S Bauern-Spezialitäten, Murgtalstraße 176. 
https://www.alberthofer.de/ 
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Sports  
Sports possibilities in and around Baiersbronn, e.g. archery, mountain or e-bike 
tours, paragliding, Nordic walking, healing climate hiking, winter sports and 
much more.  
More information on https://www.baiersbronn.de/de-de/natur 
or on site at the reception. 
 
Swimming pool  
Your indoor rock pool with waterfall and Physio-Therm cabin is open  
daily from 7.00 a.m. to 8.00 p.m. 
 
Telephone  reception: 100 
  Extension to your room: +49 (0) 7447-9463-Zi.Nr. 
  To call outside the house: dial the desired number 
 
  Emergency call, only in urgent cases:   
   +49 (0) 176 30888255 - Mrs. Schlimpert 
  or  +49 (0) 176 30882453 - Mr. Zietzschmann 
 
The most important dialing codes to foreign countries: 
Belgium 00 32   Great Britain 00 44   Austria 00 43 
Canada 00 1   Italy 00 39     Sweden 00 46 
Denmark 00 45   Luxembourg 00 352   Switzerland 00 41 
France 00 33   Netherlands 00 31    USA 00 1 
 
Tennis courts are located in Schönmünzstraße in the direction of Zwickgabel.  
Tennis court allocation as well as reservation can be found at SSV 
Schönmünzach 
http://www.xn--ssv-schnmnzach-1pb2h.de/tennis/tennisplatzbelegung/ 
  
Tennis hall in Baiersbronn: Freizeit-Center Klumpp GmbH & Co.KG 
Phone +49 7442- 123850 https://www.tennishalle-baiersbronn.de/ 
 
Terrace - sun terrace with outdoor sauna  
Access via the relaxation room by the swimming pool or via the main entrance 
at the reception. This "wellness terrace" offers all kinds of lounging possibilities 
and the Glasmännle outdoor sauna. 
Breakfast terrace access via the restaurant. You can take your meals on warm 
days on this terrace with swing. 
 
Thermal bath 
Saunas and steam bath open daily from 2.00 to 8.00 p.m.  
Individual opening hours are available upon request.  
When it is very warm outside, we reserve the right to open the thermal area 
only upon request. This helps the environment and our energy costs. Should this 
be the case, you will find the corresponding information at the reception. 
 
Glasmännle sauna (outdoor sauna on the sun terrace) without opening hours. 
You can use the sauna individually (activation time approx. 25 min.)   
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Tourist information in Schönmünzach:   
Monday: 9.00 to 12.00 a.m.  
Tuesday: 9.00 to 12.00 a.m. 
Wednesday: 9.00 to 12.00 a.m. 
Thursday: 9.00 to 12.00 a.m., 2.00 to 5.00 p.m.   
Friday: 9.00 to 12.00 a.m. 
Phone +49 7442-8414-90    
  
Tourist-Info Baiersbronn: Phone +49 7442-8414-0 
 
Train station  
Train station Schönmünzach, about 700 m from the house. If you wish, we will 
be happy to drive you to the station on the day of your departure or to pick you 
up from there during your next stay. A timetable is available at the reception. 
https://www.murgtal.org/Infos-und-Services-der-Schwarzwald-Region/Anreise-
OePNV/Anreise-OePNV/Die-Murgtalbahn 
 
Vegan 
We are happy to provide you with completely vegan meals during your stay. 
Please simply notify us in advance when booking. 
In the beauty farm of the WaldSpa we work with the vegan and regional 
cosmetics of COC. 
 
Visitor's tax (€ 3.00 per person per day) 
You will receive your guest card at the reception on the day of your arrival. The 
guest card gives you discounted tickets to events in the Baiersbronn vacation 
community and is valid as a free travel ticket on all local public transport. 
More information on https://www.baiersbronn.de/de-de/service/anreise/konus 
 
Guests with disabilities with the note "B" or "H" in the ID, are exempt from the 
visitor's tax. For more information, please contact us. 
 
Water treading place  
In the basement opposite the elevator (March to October). 
 
WLAN  
You can get the access code at the reception. 
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